
Teleconsultations and remote 

follow-up in clinical practice

Wendy Gin-Sing RN, MSc, MRes

Pulmonary Hypertension Nurse Consultant

Hammersmith Hospital, London

Teleconsultations and remote follow-up in clinical practice
Teleconsultations and remote follow-up in clinical practice



UK Pulmonary Hypertension Service

London
–  Royal Free 

–  Hammersmith 

–  Royal Brompton

–  Great Ormond Street

Glasgow

Sheffield

Cambridge

Dublin

Newcastle



Remote Consultations

• Video consultations 

– Using smartphone, tablet or computer

– Multiple users at same time 
– Patient (and carer), Consultant, Nurse 

– Improves communication, especially when 
discussing complex or emotional subjects

– Ideal for troubleshooting problems with nebulisers, 
IV infusions and pumps

• Telephone consultations 

– Preferred by some patients who have difficulties with 
managing technology



PHA-UK Information on how to prepare for clinics

www.phauk.org



Pre-Clinic Information
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Results used to calculate risk-assessment tool at follow up

Humbert et al. ESC/ERS Pulmonary Hypertension Guidelines, European Heart Journal (2022) 00, 1–114



Implantables and wearables for remote monitoring

• Implantable pulmonary artery monitor – Cardiomems

• Continuous ECG monitoring via loop recorder

• Actigraphy monitors

• Step counters



Actigraphy monitoring



Selexipag Support Programme¹ using iOWNA 

1. A Janssen funded initiative

iOWNA is a secure cloud-based platform that enables two-way trusted information 
exchange between clinicians and patients to improve patient experience and outcomes.

Weekly patient questionnaires  



Quality of Life Assessments



Conclusions

• Remote follow up to decrease the frequency of face-to-face 

visits is feasible

• Advances in technology have improved remote 

consultations and can monitor patients at home

…but there is still a need for visits to the PH Centre
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